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E D U C A T I O N 

Google UX Design Certificate 

// July 2023 - DECEMBER 2023, Online 

Completed a rigorous training designed for entry-level job readiness. 15 modules 

included topics like: UX research fundamentals, inclusive design, low-fidelity and high-

fidelity prototypes, and tools like Figma and Adobe XD. Completed hands-on 

projects and developed a portfolio including 3 projects to receive the certificate. 

 
                                               DISM (Diploma in Information Software Management) 
                                               From Aptech Garden Centre 

 
                                               CPISM (Certificate Proficiency in Information and System Management) 
                                               From Aptech Garden Center 

 
                                               Graphic Design Course  
                                               From Digiskills.pk 2022 (Online) 

 
                                                Wardress Course 
                                                From Digiskills.pk 2022 (Online) 
 
                                                SEO Course 
                                                From Digiskills.pk 2022 (Online) 
 
                                                Digital Marketing Course 
                                                From Digiskills.pk 2022 (Online) 

 
University of Karachi  

// August 2021 - May 2023, (Graduation) 

Graduated Bachelor of Commerce with 2nd Division 

 

 J i n n a h  C o l l e g e  

// February 1997 - April 1999, (Intermediate) 

Passed with 2nd Division (science) 

 

R o y a l  A c a d e m y  

// February 1995 - April 197, (Matriculation) 

    Passed with 1st Division (Science) 

 

E X P E R I E N C E Customer Service Representative 

// September 2012 – to -2018  
                                                  Customer Service Representative at 

    IBEX | Global 

 
S K I L L S Technical 

Figma // Adobe XD // Adobe Illustrator // Adobe Photoshop 

 
Design 

User research // Wireframing // Usability studies // Presentation // Prototyping 

 
Collaboration 

Communicative // Gives design critique + feedback // Strong presenter // Detail-
oriented 
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